

[image: image1.wmf]RECORDING TELEPHONE CONVERSATIONS
[image: image2.wmf]Please note that we are now recording all telephone conversations made to and from the surgery. The calls are stored on a secure server within our surgery. The recorded information will only be used to settle disputes and for occasional staff training.
PATIENT PARTICIPATION GROUP (PPG)
The PPG met on 14th July, the minutes can be found on our website at www.harlestonsurgery.co.uk
The next meeting is on Wednesday 15th September 10am at the Paddock Road Surgery, items for the agenda include the results of the recent surgery survey and the new government white paper – Liberating the NHS.

If you don’t normally attend but plan to come, then please let the Practice Business Manager, 

Terri Clare, know and a space will be reserved for you.  If you can’t come but have a point to be discussed, please leave a message with Terri.  The expressed concerns of any patient are always treated anonymously.
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SUMMARY CARE RECORD
[image: image4.wmf]All patients should by now have heard about the summary care records (SCR). The PPG recently had a talk from a PCT SCR representative. We have a summary of this meeting on our website at www.harlestonsurgery.co.uk Hard copies are also available at both surgeries – please ask at reception. It is not too late to opt out, the summary explains your options. If you would like more information please visit the PCT website at www.norfolk.nhs.uk or contact the Patient Liaison Service (PALS) on 0800 587 4132.
FLU CLINICS
The flu clinic season will soon be upon us – we are expecting our first delivery in late September, deliveries will continue into late November. 
As in previous years the clinics will be on a Saturday morning, if you are eligible we will telephone you to make an appointment. Please note this year the swine flu vaccine is included in the vaccine. More information about the seasonal flu campaign is available at www.nhs.uk
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SWINE FLU PANDEMIC
 
You may have heard that, the World Health Organisation has announced the end of the H1N1 (swine flu) global pandemic. 
 
The Health Protection Agency continues to advise that H1N1 seems to be surfacing as part of seasonal flu in the southern hemisphere, notably India and New Zealand, and therefore it may spread sporadically to the UK.
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SURGERY SURVEY 2009/10

We have again achieved good results in the survey. 73% of our patients were able to see any GP on the same day or within 48 hours, 78% always see their preferred GP and 89% were satisfied with the overall care they received. 94% have confidence and trust in their GP. 
It appears 11% of the patients questioned were unaware that we are open all day, 96% were satisfied with the cleanliness, 92% found it easy to get through on the phone and 80% of you would recommend us to a newcomer to the area.
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Satisfaction with the nurses was very high over all areas and 91% find our receptionists helpful. 

MANAGING YOUR REFERRALS
From the 18th August 2010, if you are referred for treatment outside of the practice, your referral will be shared with a special team we have developed in partnership with practices across South Norfolk. This team consists of clinicians who will have access to your referral information and will support our clinicians to get the best for you from the local NHS.
[image: image8.wmf]The surgeries aim is to provide our patients with the most appropriate treatment in the shortest possible time. All patient identifiable information will continue to be handled in accordance with the Data Protection Act and NHS confidentiality regulations. 
If you have any queries please contact Terri Clare – details below
AUGUST BANK HOLIDAY
The surgery will be closed on Monday 30th August if you need a doctor URGENTLY please call 01379 853217/852213 or 01603 488488
If you wish to discuss any articles in this issues or have articles for future issues please contact Terri Clare (Business Manager) on 01379 855907  �HYPERLINK "mailto:tclare@nhs.net"�tclare@nhs.net� or Margaret Howell (Practice Manager) 01379 855908 margaret.howell@nhs.net








