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 (
MERRY CHRISTMAS 
AND 
HAPPY NEW YEAR 
FROM
HARLESTON MEDICAL PRACTICE
)Christmas Opening Times

Closed Monday 26th and 27th December 2011

Closed Monday 2nd January 2012

Open as usual from 8.30 Tuesday 3rd January 2012


Dispensary News
Managed Repeats:

Our managed to repeat service has been up and running for several months now and is proving to be a success. We would like to encourage as many of our dispensing patients as possible to take advantage of this service. It’s very simple when you collect your monthly repeat prescription we re-order everything you need ready for the following month there and then. This means that you only need to visit the dispensary once a month and your prescription will always be ready when you need it. We appreciate that this system may not be suitable to everybody, but could be very convenient for you. Just ask the hatch when you next visit.

Christmas Prescription ordering:

 (
THE DISPENSARY WILL BE CLOSED FROM 
1pm Friday 23
rd
 December 
it
 will reopen at 
8.30 Wednesday 28
th
 December
)Over the Christmas holiday period please allow plenty of time when re-ordering your repeat prescriptions - please ensure that your prescription is in by:

20th December if you require collection before Christmas

23rd December if you require collection before New Year

Thank you

Did Not Attends (DNAs)

The total of DNAs is gradually reducing – many thanks to the patients who have given us their mobile numbers to enable us to send text messages this is a huge help.

The DNAs have reduced to 3% of all bookable appointments this is excellent thank you – if you haven’t already done so please pass on your mobile phone number to reception – we are hoping to expand the scope of this service in the new year.


If you wish to discuss any articles in this issue or have articles for future issues please contact 
[image: C:\Documents and Settings\Administrator.D82084ISOFT\Local Settings\Temporary Internet Files\Content.IE5\Z8NBG3B5\MC900436297[1].PNG][image: C:\Documents and Settings\Administrator.D82084ISOFT\Local Settings\Temporary Internet Files\Content.IE5\0UJ1EN61\MC900092679[1].WMF]Terri Clare (Business Manager) on 01379 855907  [image: Christmas tree]

Be Prepared for the Cold This Winter
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Be prepared and stay warm this winter follow these steps to stay warm and well this winter:
· don't forget your annual flu jab
· eat well, keep warm, stay active
· take care in icy conditions, check the weather forecast.  
· make sure your heating works, look after yourself and others.   
· find out about financial support.
· if you take medication double check you have enough

[image: j0439612]For further advice please contact the Met office www.Metoffice.gov.uk 0870 900 0100, Age UK www.ageUK.org.uk 0800 169 6565 or the National Health Service www.nhs.uk or call NHS direct 0845 4647


PPG –News 

The next Patient Participation Group meeting will be December 7th at the Paddock Road Surgery if you would like to attend please contact Terri on 01379 855907 or tclare@nhs.net. If you would like to join the virtual PPG please email Terri on the above email address for further details.


UNITE - (Bringing people together) In association with Norfolk Wellbeing

Unite aims to bring together people who, for whatever reason find them isolated. The project is to support people, to make friends, learn something new and enjoy social activities.

Unite has groups across Norfolk the largest of which is in Norwich. At Unite meetings members discuss and plan, a range of activities for the month ahead. There is time at meeting to socialise and have a meal or drink at the venue. Members with common interests can form their own social groups and can choose to meet whenever they wish.

[image: C:\Documents and Settings\Administrator.D82084ISOFT\Local Settings\Temporary Internet Files\Content.IE5\0UJ1EN61\MC900104788[1].WMF]A new group is being developed for Harleston and surrounding areas on the second Tuesday of the month at the Harleston Info Plus, 8 Exchange Street, Harleston.  £1.20 to include Tea, Coffee, and snack. More information can be obtained on our website www.freewebs.com/norwichunite Membership is free just by attending the group and will include a monthly newsletter.

Telephone 01379 854390 for details.


News From The Surgery 

In October Dr Valori retired from the surgery partnership he will continue to work at the practice as a GP three days a week, Dr Helen will be reducing her commitment in December to two days week, Dr Williams is back working one day a week and Drs Morrison, Cronin and Ford will continue to provide four days a week. This means we still have a vacancy for a full time GP.

Our Saturday flu clinics continue to be a success, the first clinic this year had delays due to unavoidable nurse sickness – it was disappointing that a very small minority were rude to the receptionists who were trying to explain the situation, even more disappointing that a few were unsympathetic - we would like to thank all the patients (the majority) who waited patiently and with good humour. We still managed to finish five minutes early - the nurses and staff are to be commended for a job well done, many thanks to Dr Helen who stepped in to the breach.
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