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Medical Practice News
We wish all our patients a Happy New Year and would like to thank all the kind patients for their gifts and good wishes over the Christmas period.
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On Boxing Day there was a power cut in the town this caused our telephone system to fail and despite our best efforts we were unable to rectify this situation as our telephone providers systems also failed - we were therefore without telephones until Wednesday 28th December. We apologise for any inconvenience this caused, we did alert the out of hour’s services and display the contact details of the out of hours service on the doors of the surgeries and our website. 

The out of hour’s service is for medical emergencies only when the surgery is closed:

Monday, Tuesday, Thursday and Friday 6.30 pm – 8.30 am            
 Wednesday 6pm – 8.30 am 
  Saturday and Sunday all day

They can be reached by calling either surgery number 01379 853217/852213 you will then be redirected or directly on 01603 488488. For health advice please call NHS Direct on 0845 46 47.

Did Not Attends (DNAs)

The total of DNAs is gradually reducing – many thanks to the patients who have given us their mobile numbers to enable us to send text messages this is a huge help. In December:
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29 patients missed their GP appointment 

40 patients missed their nurse appointment

24 patients missed their Phlebotomist/HCA appointment

PPG –News 

The next Patient Participation Group meeting will be 14th March at the Paddock Road Surgery if you would like to attend please contact Terri on 01379 855907 or tclare@nhs.net. If you would like to join the virtual PPG please email Terri on the above email address for further details.

The Patient Participation Group is currently carrying out an appointment survey these are anonymous and can be collected (and returned) at either surgery or Harleston Information Plus. The survey is available until mid February the results will be discussed in March and subsequently published in April. We would be very grateful for your assistance in filling out this survey.
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WHEELCHAIR AMNESTY

The Bullock Fair Surgery usually has three wheelchairs which we loan to patients on a temporary basis when their mobility is impaired, to transport them from their cars to the surgery etc. 

Currently all three wheelchairs have been borrowed and not returned.

         If you have one of our chairs please return it to the Bullock Fair Surgery other patients are in need of it


Thank you

                    CERVICAL CANCER FACTS 
How common is cervical cancer?

· Cervical cancer is the eleventh most common cancer in women in the UK and 
the third most common gynaecological cancer after uterus (womb) and ovary.

· There were around 2,830 new cases of cervical cancer diagnosed in the UK in 2007,  that is around 55 women every week.

· More than half of all new cases of cervical cancer are diagnosed in women under 50 years, that’s around 1,660 cases each year.
How many women survive cervical cancer? 
· Around two thirds of women with cervical cancer survive their disease for five years or more. 

· Cervical cancer survival is higher in women diagnosed at a younger age. Women under 40 years of age have survival rates of more than 85%. 

How many women die from cervical cancer? 
· Around 960 women died from cervical cancer in 2008 in the UK. 

· In the UK, it is rare for young women to die from cervical cancer; around 80% of all cervical cancer deaths occur in women aged 45 and over. 

Who can go for cervical screening? 

· Local health services across the UK invite women for free cervical screening tests at their local doctor’s surgery or clinic. 

· Women who are registered with a doctor are invited for cervical screening every three to five years, from their early to mid 20s to their early 60s. 

· It is important to go for your cervical screening test whenever you are invited.

Information provided by Cancer Research UK
If you wish to discuss any articles in this issue or have articles for future issues please contact

Terri Clare (Business Manager) on 01379 855907
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Carers Advice and Support Session





Wednesday 15th February 2012


@


1pm





Harleston Information Plus





Free event


Just drop in for advice








